
 

 

 

Greetings All, 

We at Chartwells are committed to excellence and understand that feedback is an intricate part 

of our success. Below we have included some methods for both students and parents to 

provide feedback regarding the food service experiences at Pembroke Pines Charter Schools.  

 

Students Grades 6‐12 

• Text: ZKJQ to 99299   

• Email: https://www.bvfpulse.com/prod/pulse.site/t/t7BDn  

 

Students Grades K‐5  

• NAC/YAC: On site surveys are conducted by the Chartwells 
leadership team. Usually occurring quarterly (3 time a school 
year) 

 

Parents K‐12 

• Parents can simply email the Chartwells leadership team by 
sending us the details of their child’s dining experience to:    

 

marlon.alvarez@compass‐usa.com 

 


